
Medical Plan “Archimedes”

Medical Company LLP Archimedes Medical Group (AMG)

Cost* 7–16 years 100 000 kzt

17–65 years 280 000 kzt

Over 65 years 400 000 kzt

Family Attachment (available only to the 

primary user over 17 years of age)
up to 4 family members within plan limits

7–16 years 25 000 kzt

17–65 years 50 000 kzt

Over 65 years 100 000 kzt

Provided Services Limit Included Excluded Where Services Are Provided

Call Center 24/7 

Tel. 2828

_____________

Unlimited

Organization of medical care (booking appointments, 

arranging home visits, etc.)

Pre-medical consultations

Information support on medical issues

Any requests related to medical services provided 

under the state guaranteed free medical care 

(SGFMC) and mandatory social health insurance 

(MSHI)

Family Doctor Consultations Unlimited

Examination, diagnostics (basic diagnostic tests), medical 

prescriptions

Referrals to specialists and lab/instrumental tests

Maintenance of outpatient medical records

Conditions listed in the Excluded Diseases List

Medical services covered under SGFMC or MSHI

Family Doctor Consultations (GP, 

Pediatrician) in AMG Centers
Unlimited

Examination, diagnostics (basic diagnostic tests), medical 

prescriptions

Referrals to specialists and lab/instrumental tests

Maintenance of outpatient medical records

Conditions listed in the Excluded Diseases List

Services under SGFMC/MSHI                        

Order No. 108 of the Ministry of Health of the 

Republic of Kazakhstan “On Socially Significant 

Diseases”     

Outpatient & Polyclinic Services

Telemedicine

If, by the end of the reporting period, actual use of services is less than 50% of the subscription cost, the user is granted a 25% discount for the next subscription period.

All limits in the program apply cumulatively to the primary user and their attached family members.

This program is not an insurance policy and does not replace participation in the 

The program is valid only within the Republic of Kazakhstan.

The subscription is valid for 12 months from activation date. Renewal is available upon user request with full payment for the next period.



Issuance of a temporary disability certificate 

in accordance with Order No. 198 of the 

Ministry of Health of the Republic of 

Kazakhstan, Chapter 2, Paragraph 1, Clause 7

Up to 3 per family member per year

Issuance of temporary disability certificates (sick leave 

certificates, hereinafter referred to as TDC) - no more than 

3 TDCs per adult per year; medical certificates for illness 

for children under 18 - no more than 3 per year.

Conditions listed in the Excluded Diseases List

Services under SGFMC/MSHI                        

Order No. 108 of the Ministry of Health of the 

Republic of Kazakhstan “On Socially Significant 

Diseases”   

Home Visits by Family Doctor (GP, 

pediatrician)
4 visits per family

Emergency-indicated home visits (in Almaty, Astana, 

Atyrau, Karaganda)

Examination, diagnosis, prescriptions, referrals

Sick leave issuance

Outpatient medical record maintenance

Conditions listed in the Excluded Diseases List.

Absence of emergency indications (according to 

the designated criteria).

Indications for urgent medical care (urgency 

groups 1-3; in such cases, the call center 

dispatches a  public ambulance).

Specialist Consultations 15 consultations per family
Examination, diagnostics (including diagnostic tests), and 

medical prescriptions

Receiving consultations without a referral from a 

family doctor (GP or pediatrician) or without a 

referral from the call center.

in АМG

Laboratory tests

1. CBC and urinalysis - unlimited, based on 

an AMG doctor’s referral

2. Three comprehensive test panels (per 

family)

Biochemical blood test (glucose, total cholesterol, total 

bilirubin, creatinine, ALT, AST, LDL, HDL, GGT).

Rheumatologic panel -CRP, RF, ASO, uric acid.

Coagulation panel - 6 parameters (prothrombin time, 

prothrombin index, fibrinogen, INR, APTT, TT).

Laboratory tests without a referral from an AMG 

physician (family doctor, GP, pediatrician, or 

specialist).

in АМG

Other laboratory tests of blood and urine 2 types of tests (per family)

Blood tests for thyroid hormones - TSH, Free T4, Anti-

TPO, glycated hemoglobin

Urine tests - sample-based urine analyses

Laboratory tests without a referral from an AMG 

physician (family doctor, GP, pediatrician, or 

specialist).

in АМG

Microbiological tests 1 test (per family) Bacterial culture (blood, urine, sputum, swabs, stool)
Laboratory tests without a referral from an AMG 

physician

External partner clinics chosen by 

AMG

Functional diagnostics: ultrasound 

examinations (according to the AMG list), 

echocardiography

4 studies (per family)

Ultrasound examinations prescribed or performed by AMG 

specialists

Echocardiography

Functional diagnostics without a referral from an 

AMG physician
in АМG

ECG Unlimited During a visit with an AMG physician
Functional diagnostics without a referral from an 

AMG physician
in АМG

Functional diagnostics: X-ray of bones and 

joints, chest X-ray
5 studies (per family)

X-ray of bones and joints, chest X-ray - when necessary, 

and upon referral from an AMG specialist                                                                     

Functional diagnostics without a referral from an 

AMG physician
Partner clinics selected by AMG

CT or MRI 1 study (per family)
 Performed in partner clinics upon referral from an AMG 

physician (without dye)

Functional diagnostics without a referral from an 

AMG physician
Partner clinics selected by AMG

Other types of functional diagnostics 1 study (per family)

Instrumental examinations: Holter monitoring, ABPM, 

vascular Doppler ultrasound, EGD, colonoscopy (without 

sedation) in AMG clinics or partner clinics.

Functional diagnostics without a referral from an 

AMG physician
Partner clinics selected by AMG

Medical procedures and manipulations in 

AMG medical centers
Unlimited

Intramuscular and intravenous injections prescribed by an 

AMG physician
Procedures not prescribed by an AMG physician in АМG

Medical procedures performed at home with a 

home visit

1 course of procedures (10 procedures per 

family member)

Intramuscular and intravenous injections prescribed by an 

AMG physician, surgical dressings
Procedures not prescribed by an AMG physician

Medical manipulations
1 course of procedures (10 procedures per 

family member)

Surgical, gynecological, ophthalmological, 

otolaryngological, and other medical procedures performed 

on an outpatient basis by AMG physicians or upon referral 

from AMG physicians. врачей АМG

Procedures not prescribed by an AMG physician in АМG

MEDICAL PROCEDURES AND DAY HOSPITAL



Physiotherapy 2 courses (per family)
According to the list of services provided by the 

physiotherapy department
Procedures not prescribed by an AMG physician in АМG

Referral for inpatient treatment When necessary

Assessment of the need for inpatient treatment

Assistance in selecting a hospital

Assistance in organizing inpatient treatment under the state 

guaranteed benefits package SGFMC and MSHI

Expenses related to inpatient treatment

Medical services not included in the program 

or exceeding the set limits (including 

temporary disability certificates, medical 

certificates for adults and children - both 

preventive and illness-related)

Unlimited
Provided in AMG medical centers with a 15% discount 

from the standard service price

Preventive examination with a 50% discount 

from the medical center's price list.

Additional tests and consultations within the 

preventive examination - 25% discount from 

the standard AMG price list. 

Once a year

• Consultations with physicians: therapist, surgeon, 

ophthalmologist, otolaryngologist, gynecologist, 

neurologist

• Complete blood count (CBC), urinalysis (UA), ECG, 

fluorography

Services beyond the scope of the specified list

INPATIENT TREATMENT

ADDITIONAL SERVICES - medical support for inpatient treatment


